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R8.7 billion

Results from
299% operations
(2021 R4-4 billion)

yact and sustainability highlights
December 2022

e

Old Mutual Investment Group named
Best ESG Responsible Investor Africa
by Capital Finance International for
the second time In a row

R2.1 billion
(\(?_‘:3\) value of Bula Tsela, our

transformation transaction to
‘Cf/ Increase our black ownership
by 4%

of Board members are

£2% Dblack South Africans
(2021 50%)

H NI1%

210 Return on net

AAA

MSCI ESG Rating on the Old Mutual ESG Equity

* 88% Level 1 B-BBEE
certification since

funeral claims paid 2019

of Board members

29% arefemale
(2021: 31%)

bps g:%ﬁg;alue Fund In 4 hours (2021 B4%)
4 R125billion R146 billion A 18 million | A\ 290 million rmateral fines Issued by
10% Life APE sales of funds under management Invested In the green gld M:tual committed to SMEs NO regulators in 2022
{2021 AT.4 billion) economy’ Qgg‘?_; r:"ﬁ:sntlomers (2021 R260 milllion)

Active stewardship

[e]o]
Total dividend o] o] 968 245 * senior management positions held

76C per share resolutions voted on 42% by women (2021 40%)

(2021 76C) [voted against 10%)

* 190% (23%) senior management positions held
600 Group solvency reductlon Intotal operational carbon A 61% by black employees oz so%
bpS ratio emisslons since 2019

(2021 184%)
T Alow-carbon resowce-efficlent and soclally indusive economic growth path for improved human wellbeing and social equity while g { risks It s an aft:

increasing gross domestic prodect (G0F) above other goak

2

reductlon in recorded
(16%) financial cime Incidents

concept to il industrial economic growth, focusing on
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DID YOU KNOW

South Africa is power-constrained, with load shedding affecting
the whole country. Waterloo Solar is one of South Africa’s largest
solar projects at 75 MW. The project generates enough renewable
energy annually to power 84 000 medium-sized South African
The project’s P

benefit local communities in the Naledi local municipal area.

The Old Mutual African
IDEAS Fund invests in Waterloo and is one of South Africas
largest ic i equity funds, investing in

ic, social and ray ir
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To be our customers’
first choice to

RESPONSIBLY
BUILD THE MOST
VALUABLE BUSINESS
IN OUR INDUSTRY

sustain, grow
and protect their
prosperity

Execution
and delive'y



Operating out of 14 countries

Southern
Africa

Namibia South Sudan
Botswana Kenya Chana
South Africa eSwatini Uganda Nigeria China
Malawi Rwanda 9
Zimbabwe Tanzania
Tied advisers Tied advisers Tied advisers Tied advisers Tied advisers
1 218 938 1747 439 32
Employees Employees Employees Employees Employees
24902 3000 301 616 337
Customers Customers Customers Customers Customers
6.4 million 2.5 million 1.7 million 1.1 million 0.2 million

J

In China, we provide life insurance and investment solutions to high-net-worth retail
customers through a 50:50 joint venture with China Energy Capital Holdings, a subsidiary
of China Energy (a State Owned Enterprise).




Ur purpose

Ur purpose Iis to champion mutually positive futures every day

) through our lines of
We : business..

@i Life and Savings
=Y 9

.

>

h.

) ... by offering holistic
solutions and financial advice

= Transactional banking
» Parsonal loans
» Business loans

» Long and short-term savings
» Wealth management
» Investment solutions

iliness and disal
» Funeral cover
» Medical insurance

» Retirement, life insurance, critical
bility

= Property, specialty and credit
risk insurance

catering
to our
customers’
lifetime
financial needs

We deliver our solutions through our distribution channels

wie deliver our solutlons through a comprehensive range of channels to ensure our custormners and advisers can Interact with us In a way that Is most corvenient for thern. We use a combination of face-to-face and
digital channels, ghving our customers more cholce as we move towards delivering consistent omni-channel experlences. Our direct digital channels Include our web portal, mobile apps and cell phone channels,

such as whatsapp and USSD.

Tied and independent intermediaries TR
39 238 o = sem) 1.2 million o miion

1 Frior penodre-presented

B

Active digital users 826 Retail branches
(2021 871)

48 731

CLD MUTUAL -o—@—— Integratad Report 2022 |

Worksites
[2021 47 726)
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DID YOU KNOW

Where our investors
are from®

( Customers )

our ci are the lifeblood of our b and we
alm to be thelr first cholce. Our customer base ranges from
low-Income to high-net-worth Individuals, as well as SMEs,
large corporates and Institutions.

OS0=0 11.9 million

customers

® South Africa
& North America
» United Kingdom
» Eurcpe (excl UK}
. Asla

» Rest of the workd

ERERTS

[ Employees \, Who invests in us
o ploy )

‘We have a skilled and diverse workforce. Our people are our

greatest competitive advantage, and we continue to prioritise

thelr welfare. we rely on our highly motivated and engaged
ployees to put our first with every interaction.

we have 31 866 employees

Employee Senior management:

= ® Institutions  77%
retentlon: ©  women: 42% ® Individuals 3%
87% : black: 61%' » Employess 7%
: » Brokers %
® Corporates 4%
& Other L



D

Mass and Foundation Cluster

Simple financlal services offerings

Personal Finance and Wealth Management

Hollstlc financlal advice and long-term financlal solutlons

r operating segments at a glance
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Old Mutual Investments

Asset management and Investment solutlons

markets Lines of business Target markets Lines of business Target markets Lines of business
Retall customers In the low-Income Retall customers In the middle- and Instituticnal and retall customers, as o
and lower-middle-Income markets @ﬁl % high-income markets and high-net- La% - well as multl-managers lﬁ; %]
L worth Individuals i =9 g &
Types of offerings Key distributlon channels Types of offerings Key distributlon channels Types of offerings Key distributlon channels
» RiIsk and lending » Tled advisers, sales agents and » Long and short-term risk, » Tled and Independent » Listed equity and multl-assets » OUr investment solutions
» Transactional banking financlal consultants savings, lending, Income financial adwvisers Investments are accessible to the
» Savings » Third-party channeks and Investmenit solutions » Direct and digital channels » Fixed Income and credit ather segments, linked
» Call centre and dighal channels » Wiealth management Investments Investment service
» Income selutions Investments providers and multl-
» Unlisted assets Investments managers
» Shareholder credit and asset
L J M v ', iability management A

Old Mutual Corporate

Old Mutual Insure

Old Mutual Africa Regions

Traditional employee benefits, Including group assurance, Short-term Insurance solutlons Insurance, banking and asset management services across
Investments and advisory solutions different Afrlcan markets
Target markets Lines of business Target markets Lines of business Target markets Lines of business
Small, medium and large employers, o Retall, cornmerclal and corporate Corporates, SMEs and retail e
retirement funds and other benefit funds, @TI customers ﬂ:g’] Customers @r '[f:' ? m
as well as thelr members and employees I —iL @ L
Types of offerings Key distribution channels Types of offerings Key distributlon channels of offerings Key distributlon channels
» Retirement Imestments and » Intermediaries » Property, personal, commerclal, | = Tled adwvisers » Medical, short terrm Insurance, | » Brokers and advisers
administration » Consultants and credit risk » Independent brokers long term Insurance, asset » Partnerships
» Group risk » Direct and digital channels » Agricultural, engineering, » Direct and digital channels management, savings » Oirect and digital channels
» Reward benchmarking and marine and travel Insurance » Transactional and corporate
advisory services banking and lending
N SME funding and support p. \ J \\__ _/
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10% 12% (4%)
Life APE Gross written Funds under
sales premiums management
R12.5bn R22.3bn R1.2trn
A - > 347
99% % °
Adjusted Headline Adjusted Headline
Resul’rsffrom Earnings (no adj for Earnings (adj for Nedbank)
operarions Nedbank
) Ré.4bn
R8.7bn

RMB/ZAR
End May 2023

HKD/ZAR

‘ 27733 End May 2023

25191
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v

o 30bps (3%) 13%
>
k) Value of new Group equity value Total dividend
> business margin per share
R89.4bn

2.2% 76 cents
A A
.g 600bps 240bps'’
"u_i Group Solvency Retum on Discretionary Capital
= Ratio net asset value R3.5bn
o
S 190% 11.1%

‘ RMB/ZAR 27733 HKD/ZAR

End May 2023 End May 2023 25191

1. Excluding the impacts of the distributed stake in Nedbank of 12.2%




agmental Results from Operations

million

Life and Savings performing well...

8 000
7 000
6000
5000
4000
3000
2000
1000

>100%

7 314

23% (38%)

1927
1631
1177 1123 1384

1679
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3500
3000
2500
2000
1500

1000
500

N

>100%
¥
(M%) 3217
l >100%
52
v

12% 1978

>100%

¥

842

(83%)

[ v

(190)

(455)

(804)

(14m)

]
(500)
(1000)
1500
( ) 0 47)
Mass and Personal Finance Old Mutual Old Mutual Old Mutual Net result
Foundation and Wealth Investments Corporate Africa from Group
Cluster Management \Regions activities
® 2020 ® 2021 ® 2022 /
2%

...Lending business affected by economic landscape

\ ® 2020

® 2021

® 2022

(o]
(1000) (500)
(1500)
Life and Savings Asset Management Banking and
Lending

Property and
Casualty

Net result from
Group activities

.

RMB/ZAR
End May 2023

HKD/ZAR

27733 End May 2023

25191
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Key Performance Indicators (R millions) 31 March 2023 31 March 2022

Life APE sales 2873 2 890 (1%)

Gross flows 49 046 40197 22%
Net client cash flow 899 (4 999) >100%
Loans and advances 19 023 18 496 3%
Gross written premiums 6512 5465 19%

Discretionary Capital at R1.4bn at Q1 with movements relating to acquisitions and the share buyback program (R1.5bn)

RMB/ZAR HKD/ZAR
12 End May 2023 27733 End May 2023 25191
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generation invest in our new
growth engines Detailed IAS 8 disclosure provided in our

2022 Annual Finance Statements

on our solvency on our ability to pay

position dividends Further updates to be provided at our next Investor

Engagement

Completed work on IFRS17 transition v
on cash or capital on our ability to
(72]
n
()
S
()]
2
o

/

2022 IFRS 17 comparative reporting in progress X

B

&

Changes the timing of insurance Adjustment to shareholders’ equity
profit recognition on transition
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C—)) Old Mutual Investor Update

28 July 2023 11h00 CAT 17h00 EST

C—)) Old Mutual 2023 interim results

27 September 2023 11h00 CAT 17h00 EST

@ For more info: hitps://www.oldmutual.com/investor-relations/


https://www.oldmutual.com/investor-relations/

1787/,
SAbaY ///’ |
|

THANK YOU
B



DISCLAIMER

This presentation may contain certain forward-looking statements with respect to certain of
Old Mutual Limited’s plans and its current goals and expectations relating to its future financial
condition, performance and results and, in particular, estimates of future cash flows and costs.

By their nature, all forward looking statements involve risk and uncertainty because they relate
to future events and circumstances which are beyond Old Mutual Limited’s control including
amongst other things, South Africa domestic and global economic and business conditions,
market related risks such as fluctuations in equity market levels, interest rates and exchange
rates, the policies and actions of regulatory authorities, the impact of competition, inflafion,
deflation, the timing and impact of other uncertainties of future acquisitions or combinations
within relevant industries, as well as the impact of tax and other legislation and other
regulations in the jurisdictions in which Old Mutual Limited and its affiliates operate.

As a result, Old Mutual Limited’'s actual future financial condition, performance and results
may differ materially from the plans, goals and expectations set forth in Old Mutual Limited’s
forward-looking statements.

Old Mutual Limited undertakes no obligation to update the forward-looking statements
contained in this presentation or any other forward-looking statements it may make. Nothing
in this presentation shall constitute an offer to sell or the solicitation of an offer to buy securities.

6]
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