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A message from our Interim CEO

the impact COVID-19 (Coronavirus) is having on global markets and our business to ensure we a
to make responsible decisions in the best interests of our employees, customers and investors, *\

lain Williamson
Interim Chief Executive Officer

Financial highlights

Adjusted Headline Earnings (Rm)

9,856 9,396

5%

FY 2019 FY 2018
AHE FY 2019 FY 2018
per share (cents) 209.3 1951

Results from Operations (Rm)

(2%)
FY 2019 FY 2018

Headline Earnings (Rm)

10,641 14,241 ! 306.9

FY 2019 FY 2018 FY 2019 FYy 2018

(Rm) (Cents per share)

IFRS profit after tax (Rm)

Attributable to equity holders of the parent
9,386 36,566 @ 788.1
FY 2019 FY 2018 FY 2019 FY 2018
(Rm) Basic earnings per share (cents)

Return on Net Asset Value (%)

(100 bps)

15.2%
FY 2019

FY 2018

Group Solvency ratio (%)

I I (700 bps)

FY 2019 FY 2018

Supplementary income statement

Rm 2019 2018
Mass and Foundation Cluster 3,527 3129
Personal Finance 1,730 2,021
Wealth and Investments 1,447 1,611
Old Mutual Corporate 1,816 1,703
Old Mutual Insure 233 670
Rest of Africa 496 430
Net expenses from central functions (277) (425)
Results from Operations 8,972 9139
Shareholder investment return 2,102 1,188
Finance costs (737) (601)
Share of gains of associated undertakings and joint ventures after tax 2,528 2,593
Adjusted Headline Earnings before tax and non-controlling interests 12,865 12,319
Shareholder tax (2,874) (2,680)
Non-controlling interests (135) (237)
Adjusted Headline Earnings after tax and non-controlling interests' 9,856 9,396
Adjusted weighted average number of ordinary shares (millions) 4,709 4,815
Adjusted Headline Earnings per share (cents) 209.3 1951

1 Due to the lack of ability to access capital by way of dividends, our business in Zimbabwe is managed on a ring fenced basis. It has been excluded from the Group's key
performance indicators for the current period and comparatives have been re-presented to reflect this.

IFRS Profit Impacted by the distribution of Quilter and Nedbank (R million)

Distribution of Quilter
and Nedbank :

9,386

2,725 1,675 1,492

IFRS Profit Profit after Profit on Nedbank OML Decrease Reduction Decrease Other IFRS Profit
FY 2018 tax from distribution basis perimeter  inNedbank in Residual inZimbabwe FY 2019
discontinued  of Quilter  adjustment!’ equity plc losses profits
operations and accounted
unbundling earnings
of Nedbank

1 This adjustment aligns the IFRS profit for FY 2018 to what it would have been if Nedbank was accounted for as an associate for the full year as it is in 2019.

IFRS profitaftertax forthe comparative periodincludesthe accounting impactsofthetransactionsexecuted
to complete the Managed Separation. These included the distribution of Quilter plc and the unbundling
of Nedbank. IFRS profit after tax for the comparative period therefore included the consolidated profitsin
respect of Quilter plc and Nedbank, both of these were classified as profit from discontinued operations.
IFRS profits for the comparative period also included the profit recognised on the distribution of Quilter plc
and Nedbank of R23175 million. IFRS profit after tax for the current period no longer includes the impact
of these items, which is the main driver of the decrease. IFRS profit after tax attributable to equity holders
of the parent on a comparable basis increased by 34% from the prior year. IFRS profit after tax attributable
to equity holders on a comparable basis is derived by adjusting the comparative to remove the impact of
Managed Separation transactions and to reflect Nedbank as if it had been accounted for as an associate
for the full year in 2018. The increase of 34% is driven by material Residual plc losses in 2018 which did not
recur, partially offset by a decrease in Zimbabwe earnings.

Summarised consolidated statement of financial position

Rm 2019 2018
Total assets 910,902 884,455
Total liabilities 832,977 803,035
Net assets 77,925 81,420
Shareholders’ equity

Equity attributable to equity holders of the parent 74,763 78,021
Total non-controlling interests - ordinary shares 3,162 3,399
Total equity 77,925 81,420

YEARS
OF DOING
GREAT
THINGS

Strategic highlights

CONTINUED CAPITAL RETURNS

R4.9 bi"iOh of share

buybacks during 2019

75 CentS per share

final ordinary dividend, up 4% from 2018

COST EFFICIENCY LEADERSHIP

R-I .2 bi I I iOn of cost savings,

exceeding our target

s —— ame NG

PROGRESS ON IT REFRESH

151 active robots

deployed in various processes across the
business

5.2 m i I I ion minutes in

processing time to date

STRONG INFLOWS FOR KEY
STRATEGIES

R806 bi ”iOn of assets

originated by Specialised Finance

Positive NCCF of R2.2 bi I I iOn

in a tough environment

Registered office: Mutualpark, Jan Smuts Drive, Pinelands, Cape Town, 7405. This short form announcement is the responsibility of the Board and is only a summary of the information contained in the Full Announcement available on the Company’s website on 16 March 2020. This short form announcement does not contain

full or complete details pertaining to the Group's results and should be read in conjunction with the Full Announcement. The short form announcement has itself not been audited, however, the financial information included herein has been extracted from the audited consolidated annual financial statements which have been
audited by KPMG Inc. and Deloitte & Touche, who expressed an unmodified opinion thereon. The Old Mutual Limited Audited Annual Financial Statements containing the audit opinion, including key audit matters can be obtained on our website at www.oldmutual.com/investor-relations/reporting-centre/reports. Any investment
decisions by investors and/or shareholders should therefore be based on consideration of the Full Announcement published on our website at www.oldmutual.com/investor-relations/reporting-centre/reports and may be viewed at the registered offices of the Company and the Sponsor, at no charge, during office hours from

the date of this announcement for a period of 30 days.
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