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Cautionary statement
This report may contain forward-looking statements with respect 
to certain of Old Mutual Limited’s plans and its current goals and 
expectations relating to its future financial condition, performance 
and results and in particular, estimates of future cash flows and 
costs. By their nature, all forward-looking statements involve risk 
and uncertainty because they relate to future events and 
circumstances which are beyond Old Mutual Limited’s control 
including, among other things, domestic conditions across our 
operations as well as global economic and business conditions, 
market-related risks, such as fluctuations in equity market levels, 
interest rates and exchange rates, the policies and actions of 
regulatory authorities, the impact of competition, inflation, 
deflation, the timing and impact of other uncertainties of future 
acquisitions or combinations within relevant industries as well as 
the impact of tax and other legislation and other regulations in the 
jurisdictions in which Old Mutual Limited and its affiliates operate. 
As a result, Old Mutual Limited’s actual future financial condition, 
performance and results may differ materially from the plans, 
goals and expectations set forth in Old Mutual Limited’s forward-
looking statements. The forward-looking statements contained 
in this report are the responsibility of directors and have not 
been reviewed or reported on by the independent joint auditors. 
Old Mutual Limited undertakes no obligation to update the 
forward-looking statements contained in this report or any other 
forward-looking statements it may make. Nothing in this report 
shall constitute an offer to sell or the solicitation of an offer to 
buy securities.

Non-IFRS financial measures
This report includes non-IFRS financial measures which are not 
defined by IFRS® Accounting Standards. The non-IFRS financial 
measures are the responsibility of directors and have not been 
reported on by the independent joint auditors. The non-IFRS 
measures are prepared for illustrative purposes only and provide 
information that is useful to investors and are appropriate to 
assess the Group’s operational results and financial performance. 
The non-IFRS measures also enhance the investor’s understanding 
of the Group’s results by providing greater insight into the financial 
performance, financial position and cash flows of the Group as well 
as the way it is managed. These non-IFRS financial measures are 
not uniformly defined and may not be comparable with similar 
measures used by other companies. For certain non-IFRS financial 
measures, there are no directly comparable amounts under IFRS 
Accounting Standards. Because of their nature, these non-IFRS 
financial measures should not be viewed as alternatives to 
measures of financial position, changes in equity, results of 
operations and cash flows determined in accordance with IFRS 
Accounting Standards.

Constant currency information
The constant currency information included in this report has 
been presented to illustrate the impact of changes in the 
South African rand exchange rates and is considered to be 
pro forma financial information in terms of the JSE Listings 
Requirements. Pro forma financial information is the responsibility 
of the directors and has not been reviewed or reported on by the 
independent joint auditors. Given the nature of this information, 
it may not fairly present the segment’s financial position, changes 
in equity, result of operations and cash flows. For income 
statement metrics, foreign currency results for the six months 
ended 30 June 2025 were translated using the daily average 
exchange rate for the comparative period ended 30 June 2024. 
For balance sheet metrics, the closing exchange rate as at 
31 December 2024 was applied. The Malawian kwacha, Kenyan 
shilling and Ghanaian cedi were the primary currencies 
contributing to exchange rate movements. Refer to table 3.5 in 
the additional disclosures for detailed exchange rates and to 
pages 68 to 73 for constant currency disclosures. 
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Notes to editors
A webcast of the presentation for the 2025 
Interim results and Q&A will be on Wednesday, 
10 September 2025 at 11:00 South African time. 

Register on the Investor Relations website:

                        

Alternatively, pre-register to participate in the call on 
the following link. Analysts and investors who wish to 
participate in the call may do so using the same link 
or telephone numbers below:

                     

South Africa +27 10 500 4108
UK +44 203 608 8021
Australia +61 73 911 1378
USA +1 412 317 0088
International +27 10 500 4108
Replay access code 47891

To access the replay using an international dial-in 
number, please select the link below:

                       

The replay will be available until 15 September 2025.

Enquiries
Investor Relations:
Langa Manqele
M: +27 (0)82 295 9840
E: investorrelations@oldmutual.com

Communications:
Wendy Tlou
M: +27 (0)82 906 5008
E: oldmutualnews@oldmutual.com

About Old Mutual
Old Mutual is a premium African financial services 
group that offers a broad spectrum of financial 
solutions to retail and corporate customers across 
key market segments in 12 countries. Old Mutual’s 
primary operations are in Africa and it has a niche 
business in China. With over 180 years of heritage 
across sub-Saharan Africa, Old Mutual is a crucial 
part of the communities it serves as well as broader 
society on the continent.

For further information on Old Mutual and its 
underlying businesses, please visit the corporate 
website at www.oldmutual.com

Feedback
Your feedback is important to us and we welcome 
your input to enhance the quality of our reporting. 
For any further feedback, please contact Investor 
Relations.

https://www.oldmutual.com/investor-relations/
https://services.choruscall.eu/DiamondPassRegistration/register?confirmationNumber=6587579&linkSecurityString=fc27b5d91
https://services.choruscall.com/ccforms/replay.html
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1 The comparative amount references FY 2024
2 The prior year has been re-presented to exclude China

Serving 13.7 million customers for more than 180 years 
with R1.5 trillion in funds under management

Leading in impact

Employees

27 968
employees 

(2024: 27 777 )1,2

 43%
female senior managers

(2024: 42% )1

 57%
black senior managers

(2024: 56%)1

R184 billion
Funds under management 

invested in the 
Green Economy
(2024: R179 billion)1

Level 1 
B-BBEE rating 

since 2019

R0.9 billion
Funds invested 

in education
(2024: R1.2 billion)1

R2.3 billion
Funds invested 
in low-income 

housing
(2024: R1.3 billion)1

EarningsValue Competitiveness 
and efficiency
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South Africa

South Africa

Tied advisers

6 346

Employees

22 759

Customers

7.5 million

Southern Africa

Namibia / Botswana / Eswatini / 
Malawi / Zimbabwe

Tied advisers

1 461

Employees

3 702

Customers

3.9 million

East and West Africa

South Sudan / Kenya / Uganda /
Rwanda / Ghana

Tied advisers

1 882

Employees

1 496

Customers

2.3 million

operating in

12
countries1

1   We have operations in China through our investment in an associate, Old Mutual-CHN Energy Life Insurance Company Limited (China). The information relating 
to China has been included as income from an associate only



Overview of our business

We offer comprehensive solutions across Africa to meet our customers’ needs. We accompany them on their life journey as 
a trusted steward through multiple channels, platforms and comprehensive financial products and services, anchored in 
rewards that promote behaviours linked to holistic financial wellness. We conduct business responsibly to deliver a 
sustained positive impact across all our stakeholders: customers, employees, intermediaries, investors, regulators and the 
communities in which we operate.

We deliver our solutions through our distribution channels
We embrace a human-led, technology-enabled distribution model. We deliver personalised advice and solutions using real-
time data and insights through our extensive distribution network and strong digital engagement to ensure our customers 
and advisers can interact with us in a way that is most convenient for them. Our face-to-face and digital channels provide 
customers more choice through our consistent omni-channel experience.

1 The comparative amount references FY 2024  
2 The prior year has been re-presented to exclude China
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36 824 tied and independent intermediaries
(2024: 35 937)1,2

2.3 million active digital users
(2024: 1.7 million)1

820 retail branches
(2024: 805)1,2

44 976 worksites
(2024: 47 136)1

As the backbone of our business, our intermediaries help 
us deepen the relationships we have with our customers in 
various segments. They deliver advice through a multi-
channel approach across an advice spectrum – ranging 
from single need analysis to a full spectrum of advice – to 
ensure we provide solutions for all customer needs.

Our retail branches facilitate a seamless customer 
experience by providing direct access to products, 
servicing and advice. Our branches recruit intermediaries 
from the communities in which we operate. Branded ATMs 
support our retail branch network to improve access and 
convenience for customers.

Worksites enable us to take an advice-led approach by 
offering solutions to our customers in their workplace as 
an extension of the employee value proposition. Our 
worksites have skilled financial advisers who assist our 
customers with preserving their wealth and achieving 
better retirement outcomes.

The MyOldMutual ecosystem, available via our online web 
portal and Old Mutual application, encompasses a digital 
hub that seamlessly integrates a great digital experience 
with an empathetic, human experience across a 
comprehensive set of customers’ financial needs.



 

Our operating segments are structured to deliver products and services to 
our customers according to their needs.

Mass and Foundation Cluster Personal Finance 
and Wealth Management Old Mutual Investments

Simple financial services 
product offering for retail 
customers in the low-
income and lower-middle-
income markets

Lines of 
business

Holistic financial advice 
and long-term financial 
solutions for retail 
customers in the middle 
and high-income markets, 
as well as high-net-worth 
individuals

Lines of 
business

Asset management and 
investment solutions for 
retail and institutional 
customers as well as multi-
managers

Lines of 
business

Old Mutual Corporate Old Mutual Banking Old Mutual Insure Old Mutual Africa Regions

Employee 
benefits, including 
group assurance, 
investments, 
advisory and 
business solutions 
for small and 
medium 
enterprises

Lines of 
business

Banking services for 
retail customers in 
the lower-middle-
income markets

Lines of 
business

Short-term 
insurance 
solutions for retail, 
commercial and 
corporate 
customers, mainly 
in South Africa

Lines of 
business

Insurance, asset 
management and 
banking services 
for retail and 
corporate 
customers across 
10 African 
countries

Lines of 
business

Results from operations by segment (R million)

Results from operations by line of business (R million)

1 OM Bank is now reported within the Old Mutual Banking segment and Banking and Lending line of business. The prior period has been re-presented to align 
with this change

2 Other includes net result from group activities amounting to R770 million and Group cost allocations to segments of R160 million

Key: Life and Savings Asset Management Banking and Lending Property and Casualty
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